


The O-A-R Model

“How we do what we do, and get what we get.”
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The Dance Floor of Living

Observer
Listening
Interpreting

Action
Speaking
Physical

Results
Effectiveness
Mood
Context
Relationships
Operational/$$
Public Identity

The Observer 
we are

Language

Internal & 
External 
Conversations

Emotion

Moods
Anger, Disgust
Shame, Sadness
Fear 
Enjoyment,  Love
Surprise

Request
Speaker
Hearer
Future Action
Time
Conditions of Satisfaction
Precedence of competence
Mutual background of obviousness
(Context)

Offer

Promise

Conversation 
Components

Assessments
Opinions

Assertions
Facts

http://images.google.com/imgres?imgurl=http://www.megansteidl.com/images/stick_figure.gif&imgrefurl=http://www.ciaonline.com/biz1/index.aspx?sid=5106&tp=5&cd=1000&mid=161789&usg=__pEZvR-cEGChzmhqcFN9Lw5f6KdY=&h=533&w=279&sz=5&hl=en&start=16&tbnid=P-67dOOfijvsPM:&tbnh=132&tbnw=69&prev=/images?q=stick+figure&gbv=2&hl=en&safe=active

